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To whom it may concern

Following the filing of IP for a new electronic system application some 2 years
ago I had a need for a sub-contractor to design and develop the system.

I prepared a detailed and clear specification and tried to identify a local business
capable of carrying out the work. Finding a skills match for the project in
Northern Ireland was not as easy as I had hoped.

Eventually I found a business claiming to have the necessary skills. The job
should have taken no longer than 9 months. Some 2 years later, having bent
over backwards to offer support and being forced to compromise the original
performance requirements, the outcome was simply not viable.

Fortunately for me I remembered working with Select Software some 8 years
previously and realised that they may just be able to pull me from the brink of
what had become a career threatening disaster. I renewed my contact with
David Aarons at Select Software and explained what I was trying to do and
asked if he could help me out of the difficult position I was clearly in.

I forwarded my original specification documents and met with David and Les
within two weeks to discuss the application in detail. Within 3 months of
picking up the project I was able to have my second meeting at Select and see
the first prototype board operating.

The full prototype system was delivered just 4 months later.

I give Select Software my strongest recommendation. The technical knowledge
and expertise is second to none, for both hardware design and embedded
software control. Throughout the project there has been an unparalleled
willingness to continually review the needs and performance criteria with a
desire to offer improvement and optimisation.

I am totally satisfied and impressed with both the standard of service and the
developed product.
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